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Nelnet (FACTS) Payment in Full/Pending Aid/Payment Plan Set-Up

PAYMENT DUE DATE:
DUE 48 HOURS FROM THE TIME YOU REGISTER

Visit www.glenoaks.edu

Select SSO from the top, right corner of the screen

Sign-in with your Viking username & password

Select the Nelnet Campus Commerce tile & proceed with sign-in

FIRST TIME USERS will need to Create Account. Users will be asked to provide their name, address, phone number, & email.
Users will need to select a four-digit pin number, two predefined security questions & the provide answers.

EXISTING USERS Proceed to Step 6

Create Account

Contact Info

Name

Sufix — Mone — !

Address

Country* - Select— =

Create Account

Online Account Profile

Security Questions

Telephone ID Question 1+ — Select— -
Question 1 Answer®
Telephone ID Question 2* _ Select — =

Question 2 Answers

[ uomic I caci ]

PLEASE BE ADVISED:

Return i

Help

The telephone ID
questions are used by
Nelnet (FACTS)
Customer Service to
validate your identity
when you make
inquiries by telephone.

ADDITIONAL UNSCHEDULED PAYMENTS MAY BE MADE TO THE CASHIER’S OFFICE THROUGHOUT THE SEMESESTER DURING OFFICE
HOURS. PAYMENTS MAY BE MADE IN ANY INCREMENTS TO REDUCE OR ELIMINATE YOUR OUT-OF-POCKET COSTS TO GOCC.
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Nelnet (FACTS) Payment in Full/Pending Aid/Payment Plan Set-Up

Multi-factor Authentication Setup.
FIRST TIME USERS — See screen below. Choose an option. This MFA will be used each time you log into Nelnet.

Multi-factor Authentication Setup

Sign Up for Increased Profile Security @

Sign up for Multi-factor Authentication 1o conveniently imprave your profile security. Once you've signed
up, you'll be required to log in and authenticate using a free authenticator app or email.
What is multi-factor authentication?

Recommended Free Authenticator Apps:

Select an app to download. App links will open in a new tab.

g Google - m Microsoft ~ @ Authy - Download Other ~

Sign Up Using App Sign Up Using Emall

EXISTING USERS. You will need to verify your identity based on the MFA you chose when you originally signed up. For
example, if you chose “Sign-Up Using Email”, you will see the following screens:

Select an Email

Select an Email An email was sent to w0@viking.glenoaks.edu containing your verification code.

We'll send a code to the profile email selected to allow you to sign in.
Verification Code*
Available Profile Emails

ars@glenoaks.edu
O @9 Don't see your email? Please wait a few minutes, check your junk email file or select the "Resend Code to

@ wr0@viking glenoaks.edu Email” option below.

Resend Code to Email

Send Code
Submit

Check your email for verification code email from Nelnet.

Verify your identity

Glen Oaks Community College

Hello Wonder,

Here is your one-time code to verify your identity. Select an Email

9249528 Anemail was senttow edu containing your verification code.

Verification Code*

[92495231 |
For security purposes, this code will expire in 10 minutes.

Don't see your email? Please wait a few minutes, check your junk email file or select the "Resend Code to
If you didn't make this request, please secure your account. Email” option below.

Resend Code to Email

Thank you,

Nelnet Campus Commerce m

Home/Welcome. From Home/Welcome screen, users will click Set up a Payment Plan.

PLEASE BE ADVISED:
ADDITIONAL UNSCHEDULED PAYMENTS MAY BE MADE TO THE CASHIER’S OFFICE THROUGHOUT THE SEMESESTER DURING OFFICE

HOURS. PAYMENTS MAY BE MADE IN ANY INCREMENTS TO REDUCE OR ELIMINATE YOUR OUT-OF-POCKET COSTS TO GOCC.
Revised 04/2024




Nelnet (FACTS) Payment in Full/Pending Aid/Payment Plan Set-Up

The option to pay in full can be selected from within “Set Up a Payment Plan”.
e If you are enrolling for multiple semesters, you must sign up for two payment plans.

e From this point forward, the user has access to Live Help via Nelnet (FACTS) chat feature on the top right corner of

the screen. This option is available Monday-Friday from 8-5 Central Time.

Home My Profile Financial Accounts & Signed in as Test

Hello Test

Payment Plan & Billing View Details @ Test Customer

E mytestaccount@factsmgt.com

Setup a Payment Plan
D Register to receive text alerts on your mobile phone.

Have another account you want to link?

Want to allow a friend or family member to pay toward your

[-( ]
&8 Dalance? : /
Add an Authorized Party

Add an Authorized Party

Users may add parents,
grandparents, etc. who
plan to pay on their
account by selecting this
option.

8. Contact Information. The user will have the opportunity to review their personal information and make changes as needed.

In addition, the user can update their correspondence preference.
Contact Information

Demographics

Student 1D [1]=k e B

Hame Sacie Har
B2245 Shimmel Rd Edit
Canterville, M1 25032
United Staes

E-mail Addresses shari@glencais edu

¥ | Fiesse send me e=mail payrment resminders Dedails

All comrespondenos will be sent wis e=mail ondy
Conmesponcencs will De st 10 &l &-mMail SSIreses proviced

9. Amount Due. Selecting ‘View Details’ will give the user a detail of all charges on account.

Amount Due

Hame Amount Due

Stacie Hart 10,000.00

10. Payment Plan Options. Have you been awarded financial aid for the semester?

Wiew Details

If YES - Below is the screen you should see if financial aid has been applied to your account. PLEASE NOTE THIS OPTION
HEADING SHOULD STATE “Pending Aid Payment Plan”. You should have only one payment plan option if you have been
awarded financial aid. If you see more than one payment plan option, your financial aid has not been applied to your

account or there is an error. Contact the Financial Aid Office. Do not select another payment plan, as your checking/savings

account or credit/debit card may be charged.

If NO — You will see more than one option under Choose a Payment Plan. Pick the plan you wish to use for payment.

PLEASE BE ADVISED:

ADDITIONAL UNSCHEDULED PAYMENTS MAY BE MADE TO THE CASHIER’S OFFICE THROUGHOUT THE SEMESESTER DURING OFFICE
HOURS. PAYMENTS MAY BE MADE IN ANY INCREMENTS TO REDUCE OR ELIMINATE YOUR OUT-OF-POCKET COSTS TO GOCC.

Revised 04/2024



Nelnet (FACTS) Payment in Full/Pending Aid/Payment Plan Set-Up
Payment Plan Options
If your financial aid has been awarded, you will

Amount Due to Glen Oaks Community College: 510,000.00 ) )
only see the Pending Aid Payment Plan.

Select & payment schedule

Pending Aid Payment Plan

Number of Eok 15t Paymant Available
Select Payment Method Payments Beginning Month Amount. Payment Days Last Day to Enroll Enrgliment Fee

Autematic Payments from

@ * Bank Account ] May 2017 55,000.00 Sth 03 May 2017 s25.00 <
= Credit Card

Effective FaII_

m m Cancel 2024, Nelnet

Enrollment

Enraoliment Feea

Fee increases
to $30.00.

There is a nonrefundable enrcliiment fee to participate in the option yvou selected.

== Cancer

11. Payment Details. The person listed as the Plan Owner must be a signer on the financial account provided. You will need to
enter a checking/savings account or credit/debit card information even if your financial aid covers everything. If you have a
balance after financial aid has been applied, a $25.00 non-returnable fee will be deducted in addition to the two monthly
payments that will be drawn from your account or charged to your card as outlined by the Payment Plan option chosen.

Payment Details

Flease enter your primary financial account for payments

- A service fee may be assessed for payments made by credit card. The
Pay Using _ Select— - 0 service fee amount will be disclosed once you sslect &8 payment method.
Select Selact your paymant method to continuea.
— Select—
— Add Bank Account — This warning box is only displayed when offering a credit card
— Add Credit Card — cption where the customer may pay additional fees.
m Next Cancel
0 Add Account © Add Account
Credit Card Details
Please enter your name exactly as it appears on your Credit Card
Bank Account Account Holder Name*
Please enter your name exactly as it appears on your Bank Account. e andeharnba;
Card Brand® -- Select - -
Account Holder Name* Expiration Date* —select— |~ |/ [—select— |~
Bank Name* Billing Address
Please enter the address as it appears on your billing statement.
Account Type* - Select- I Country* United States -
R t N b . @ Address Line 1° 121 Main St
e
ARTENG-RUIREE Address Line 2 Apartment, Suite, Unit, Building, Floor, etc Add
Account Number® 7] il Ll
State* MNepraska i
ZIP/Postal Code* 68506

Cancel
[ save | =

Cancel

PLEASE BE ADVISED:
ADDITIONAL UNSCHEDULED PAYMENTS MAY BE MADE TO THE CASHIER’S OFFICE THROUGHOUT THE SEMESESTER DURING OFFICE
HOURS. PAYMENTS MAY BE MADE IN ANY INCREMENTS TO REDUCE OR ELIMINATE YOUR OUT-OF-POCKET COSTS TO GOCC.

Revised 04/2024




Nelnet (FACTS) Payment in Full/Pending Aid/Payment Plan Set-Up

12. Payment Schedule. Please go to www.MyCollegePaymentPlan.com/glenoaks to see details on payment plans.
Payment Schedule

Future Payment Schedule

Payments will be on the 5th of the month.

Payment Date Description Amount
Friday, May 0S5, 2017 Pawvment 5,000.00
Friday, May 05, 2017 Enroliment Fee 25 00
Monday, June 05, 2017 Payment 5,000.00

Card transactions for Glen Oaks Community College are processed by Nelnet Campus Commerce, USA.

[ Back J next | EoiiEE
13. Review & Authorize.
e Change links allow the user to edit the information entered during payment plan setup
e The customer must check the box to agree to the Terms & Conditions
e Clicking Authorize completes the set up
Review & Authorize

Ao g BaTecasnt

s'ﬂ.ﬂzsw FEvs renc B BooEct Hhe benTo mns oodiions = U o T S
i e ey -
= - 1
Contact Information Jr—
e AcCreEn Simom —wrt
TR e S Al morreEpocencs el D e S e
= =1

FmEne e T T DT M TS
S
e
Balance Summany

arrem

Somce s

Nl Eerscasmi D S L KON O
Fayment Details Jr—
= e et o ]
Future Payment Schedule
PR R R ]
rickay,, My 238, 20 Syt =00
richry, Py 128, X3 ST S 2am
e, e 08 20 ST aoona

s e o Slen Smks Community Solege mre procsssec Sy Meinet Cemous Commenos. SRS

Terms & Conditions

Full Terms & Conditions removed for display purposes

) | have read and accept the terms and conditions of this payment plan

PLEASE BE ADVISED:
ADDITIONAL UNSCHEDULED PAYMENTS MAY BE MADE TO THE CASHIER’S OFFICE THROUGHOUT THE SEMESESTER DURING OFFICE

HOURS. PAYMENTS MAY BE MADE IN ANY INCREMENTS TO REDUCE OR ELIMINATE YOUR OUT-OF-POCKET COSTS TO GOCC.
Revised 04/2024




Nelnet (FACTS) Payment in Full/Pending Aid/Payment Plan Set-Up

14. Thank you.
e  Click Print to save a copy
e Click Done to navigate to user account
Thank You

) Trark you for compisting = Nelnet payment plan for Gien Oaks Commenfy Callege. Plesse printa Gopy for jour reconds

[0 O you knonw B jou can recehe text alerts on your mablie phone? Leam Mare.

A1 Anauthorized party can make payments on your behal! Want o designate anofher paper?

v read and accapt e temms 3nd condRions of Bl pEyment plan
{Sigmed on 04 Apr 301T)

o

Remaining Amount
$10,025.00
MasterCard

Contact Information

NamaiAoaness Saacke Han
62249 Snimmel Rd All comrespondence will be sentvia e-mall
Cemenilie, MI 49032
e Plezse send me e-mall pEjmet neminders
Frong
E-mall sran@glentaks e

Balance Summary
HNams

Stack Han

Totsl amount Dus $10,000.00

Payment Details

Future Peyments Schedulsd hzsterCand
Future Payment Schedule

Payment Dats Description Amsount
Friday, May 05, 2017 Payment 500000
Friday, May 05, 2017 Enroliment Fee 2500
Mondzy, June 05, 2017 Payment 500000

Terms & Conditions

Full Terms & Conditions removed for display purposes

o | have read and accept the terms and conditions of this payment plan

15. User Account. Your home page will look like the screenshot below.

Hello

@ Payment Activity View Detalis

Cumrent Balance

&)
$2.850.00 Transaction Detaits @
o

@

FALL 2021 AMOUNT DUE
Payment Plan ':Em §2 850.00
= : B @ Kelly s an Authorized Party on your account
Plan owred by

Add an Autho Party

PLEASE BE ADVISED:
ADDITIONAL UNSCHEDULED PAYMENTS MAY BE MADE TO THE CASHIER’S OFFICE THROUGHOUT THE SEMESESTER DURING OFFICE

HOURS. PAYMENTS MAY BE MADE IN ANY INCREMENTS TO REDUCE OR ELIMINATE YOUR OUT-OF-POCKET COSTS TO GOCC.
Revised 04/2024






